The TCARE process reflects three important aspects of the caregiver identity theory.
First, caregiver stress has been shown to be the most direct measure of the caregiving experience (Stull et al., 1994) . Caregiver stress is multidimensional and influenced by a wide range of factors, such as a change in the relationship between the caregiver and care recipient or a change in the caregiver's physical health (Montgomery et al., 2000) . Second, the caregiver identity theory takes into account the great diversity among caregivers. They vary in the type and number of tasks they undertake, the length of time they serve as caregivers, the costs they incur, and the benefits they perceive in their caregiving role. The theory recognizes that the experience of caregiving is determined not only by the care recipient's disease process and level of disability, but also by factors that are grounded in family roles and culture (Caron & Bowers, 2003; Gaugler et al., 2005; Montgomery, 2002 ).
Third, the caregiver identity theory provides insights about the great variation in the services that caregivers use (Montgomery et al., 2002) . Essentially, caregivers will not use services that they don't perceive having a need for. The perception of need is influenced by characteristics of the caregiver, the care recipient, and the provider (Kosloski et al., 1999 (Kosloski et al., , 2001 Montgomery et al., 2002) . This theory helps explain why some caregiver interventions, such as respite services, are not uniformly beneficial (Montgomery, 2002; Montgomery & Datwyler, 1990 ).
Development of TCARE
Our team presented the caregiver identity theory as a model of the caregiving journey to 12 focus groups composed of caregivers and care managers. Both care managers and family caregivers agreed that the theory resonated with their own experiences.
Our team used the caregiver identity theory as a framework for developing TCARE, a caregiver assessment tool and referral process.
The major goal of TCARE is to enhance practitioners' skills in effectively and efficiently targeting services to benefit family caregivers. This goal is achieved by training care managers to follow a set protocol and providing them with a detailed manual outlining it.
Development of Tools
We created several tools that are integral to the TCARE process. Two of them are de- • objective burden, or the perception that caregiving responsibilities infringe upon other aspects of the caregiver's life, such as privacy, other relationships, work obligations, and opportunities for leisure activities.
• stress burden, or generalized anxiety or strain stemming from the caregiving experience.
The sixth map is a supplemental algorithm referenced in some of the other maps to guide care managers in making appropriate care plan goals based on all the assessment data collected.
Six-Step Process for Care Managers
The TCARE protocol is a six-step caregiver assessment and referral process. Along with a set of tools and resources, care managers use the protocol to create a care plan tailored to the needs of the specific caregiver. Descriptions of the six steps follow. 
